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                      Service Coordinator
Our Mission:

Home for Families believes that families deserve and have the right to housing, educational, and financial stability.

Our Values:

Passionate, Inclusive, Genuine, Innovative, Adaptable

Position Overview:

The Service Coordinator will provide resources, plan community building activities, and build relationships with/provide advocacy for residents. This position will report to Director of Family Stability. The goals for this position will be as follows:

· Maintain close communication with property management

· Get to know residents through open office hours, invitations to meet, surveys, etc.

· Assist with housing stability for residents through education, communication, and reducing/eliminating barriers

· Plan and provide activities for the communities to connect with neighbors
This position will split time between two apartment complexes, located within an approximately 3 min drive of each other.  
Qualifications:

· Extensive knowledge of community resources in and around Columbus
· Strong networking, interpersonal, and negotiation skills required

· Working knowledge of Trauma-Informed Care and Cultural Competency
· Ability to both take direction and work independently
· Congruence with agency mission and values required

· 2+ years’ experience working with families with significant barriers preferred
· Demonstrated skills, knowledge and experience in Microsoft Word and Excel
· Knowledge of federal, state, and local public policies, regulations, and guidelines relative to homelessness, affordable housing and education
· Valid Ohio driver’s license, proof of automobile insurance, and ability pass a criminal background check required
· Physical ability to lift and carry file boxes and supplies of up to 25 pounds on occasion
· Ability to walk, climb, squat, kneel, and stand while evaluating properties

· Ability to drive an agency vehicle

Significant Work Activities:

· Willingness and ability to travel locally as needed
· Completes other duties as assigned
· Regular and predictable attendance is required


